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Variance

Missing (red) | Ininventory but not scanned this count — should be on the lot but wasn't found (sold, misplaced, or

moved).

Found Scanned but not in inventory — physically present but not on the DMS-pulled list.
(green)

Filter the Variance report by Vehicle Type and Variance Type to narrow results to the discrepancies you're
working through.

Scan History

Every scan is logged — Full Name (who scanned it), VIN, Stock #, and when. Filter by search, date range,
and user to audit who scanned what and when.

Not In Inventory

Lists vehicles that were scanned but aren't on the DMS-pulled inventory list — the "found extras" created when
a handheld scan doesn't match anything and is added as ADDED!. Shows VIN, Stock #, Scanned By, and
Scanned At.

Vehicle movement history

Every time a vehicle is scanned, Scanlt Vehicles logs the scan's time and GPS location. Over successive lot
audits, this builds a movement history for the vehicle — where it was scanned and when — which is useful for
tracing a vehicle that's shown as missing or for confirming it moved between lot zones between counts.

How to reconcile

1. Start with Variance and work through the Missing (red) list first — confirm each vehicle with sales/service
or the DMS (sold, in service, moved to another lot) before assuming it's actually lost.

2. Review the Found (green) list and Not In Inventory report together — these are usually the same
vehicles (physically present, not yet on the DMS list) and often resolve once the DMS catches up on its
next sync, or need a manual DMS correction.

3. Use Scan History and Vehicle movement history to double-check who scanned a disputed vehicle, and
where/when, before closing out the count.



4. Re-run Pull Inventory after DMS corrections so the next Variance report reflects the updated list.

Need more help? Click the ? in the top-right of the dashboard for the built-in chat assistant and the latest
help documents, or contact support at 810-695-9332 / support@scanitvehicles.com.



