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Step 1. Tap Settings
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Step 3. Tap Printer Setup
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Step 4. Tap Supply
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Step 5. Tap Calibrate Black Mark Sensor

Only tap once. This may print blank labels.
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Step 6. Swipe Left to Go Back to the Main Menu
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6059 Plus Error Code Reference
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Where is the black mark sensor? It sits under the label roll, in the middle of the print path. Open the
supply cover and take out the labels. Then gently push down the label deflector to see it.

Common Error Codes

Code

703

704

706

750

751

752

753

755

756

758

762

768

What It Means

Calibration saw mixed-size black marks.

No black mark seen in range, or out of
labels.

Motor jammed or supply error.

Printhead is too hot.

Did not sense a black mark when expected.

Labels may be jammed.
Black mark was in the wrong place.
Black mark was too long.

Printhead (supply cover) is open.

Out of labels, or the sensor needs cleaning.

Check supply. Likely a jam or a broken on-
demand sensor.

Battery is low.

Printhead has too many bad dots, or it is
not connected.

Quick Fix
Load a fresh approved label roll. Recalibrate (see page 1).

Check if the roll is empty. Reload labels feeding from the
bottom of the roll.

Power off. Open cover, push down the deflector, clear any
jam. Reload labels.

Power off. Wait 5-10 minutes for the printhead to cool.
Power back on.

Power off. Check for a jam. Reload labels (feeding from
the bottom, adhesive down). Recalibrate.

Recalibrate. If it returns, try a fresh approved roll.

Labels may be defective. Try a fresh approved roll.

Close the supply cover firmly until it clicks.

Reload labels. Wipe the black mark sensor with a DRY
cotton swab.

Power off. Clear any jam. If the error returns, call support.
Swap in a charged battery or place the scanner on the
charger.

Power off and reseat the printhead. If the error returns, the
printhead needs replacement.

Hard errors (above 900): codes like 900, 906, 930, 1050, 1999 mean the printer needs service. Open a
repair ticket from the dashboard support menu (the ? icon at sip.ipsdev.com).



Need more help? Search the Knowledge Base at scanitparts.com, ask the chat assistant on sip.ipsdev.com, or call IPS
support at 810-695-9332.
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